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Before selling on TikTok Shop, there are several key questions you should ask yourself to ensure you're fully
prepared. Here are some important ones to consider:

1. Is My Product Suitable for TikTok's Audience?
e Does my product align with TikTok’s younger, trend-driven demographic?
¢ Can my product be demonstrated in a creative, engaging way?
2. What Is My Niche or Target Audience?
e Who is my target market (age, gender, interests)?
e How can | tailor my content and marketing to appeal to this audience?
3. What Are the Costs and Fees Involved?
e What are the fees for using TikTok Shop (listing fees, transaction fees, etc.)?
e Arethere any additional costs (shipping, inventory management, advertising, influencer partnerships)?
4. What Are the Shipping and Fulfillment Plans?
¢ How will | manage inventory and fulfill orders?
e What shipping options are available, and how long will it take to deliver products?
5. How Can | Optimize My TikTok Shop Profile?
e |s my profile visually appealing and optimized for conversions?
e Dol have a compelling bio, product descriptions, and high-quality images/videos?
6. What Are the Legal and Compliance Requirements?
o Amlaware of TikTok Shop's terms of service, product policies, and seller requirements?
e Are my products compliant with regulations (e.g., copyright, health and safety, shipping restrictions)?
7. How Will | Market My Products on TikTok?
o Whatkind of content will | create to engage viewers (e.g., tutorials, unboxings, challenges)?
e Should | collaborate with influencers to promote my products?
e How will l use TikTok ads to boost visibility?
8. What Is My Pricing Strategy?
e How will | price my products to remain competitive but still profitable?
e Willl offer discounts, bundles, or limited-time offers?

9. How Will l Handle Customer Service?


https://event.on24.com/wcc/r/4906658/09CA5B828082038E2096042ED6E5EEE6?utm_source=Dynamics_Email&utm_campaign=CMP-03592-W2V4J&utm_medium=Email&utm_term=we_uk_fmcgbeauty_aw_uk-hbpc-webinar-commercial-email&utm_content=Event_Invitation

¢ Whatis my plan for managing customer inquiries, returns, and complaints?
e How can | ensure positive reviews and maintain a good reputation on the platform?
10. How Will | Measure Success?
¢ What metrics will | track (e.g., views, engagement, conversions, revenue)?
¢ How will | adjust my strategies based on performance data?
11. Do | Have a Content Plan in Place?
e How often will | post new content showcasing my products?
¢ Whattypes of videos will | create to grab attention and drive sales?
12. What Is My Customer Experience Strategy?
e How willl ensure a seamless shopping experience from discovery to checkout?
o What steps will | take to encourage repeat customers and build brand loyalty?

Asking these questions will help you build a solid foundation for selling on TikTok Shop and increase your
chances of success



